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racks:

 Next generation technology (PHR, Domotica, Social networking) (what business models do they

require?)

 Business models for new Telemedicine systems and services (what are the critical design issues?)

 Customer value creation (do's and don'ts)

 Business models and associated best-practices (identifying the underlining business models and

lessons learned beyond the individual case)

 Implementation and sustainability of health care business models (how they can be used for

implementing technology?)

 The international drivers/constraints (regulatory, legal elements, funding mechanism, health care

quality systems) of global Telemedicine systems and services (e.g., infectious diseases)
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